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02 Key Vocabulary

01 &k 02 FEiH
zhan xian kong pa

line busy / engaged I'm afraid / probably
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cht chai zhuan da

business trip to pass on / relay a message
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shang wu yué hui
business appointment /

meeting

03 Useful Phrases
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| Excuse me, is Li Lan available?
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| I'll call back in a little while.
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| When is she expected back?

woyinggaishénme shihou zai da ai
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| When would be a good time to call back?
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If she's not available, could | speak with the person in

charge of this project?

04 Questions
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(Ask randomly)

05 Practice

(1) First, have the student read the
dialogue aloud and correct their

pronunciation.

@) Ask the student if there is anything
they do not understand, or have them
translate the dialogue (adjust the

approach based on the student's level).



€)

Teacher and student take turns playing
the roles and read the dialogue aloud,
or practice a similar conversation
(encourage the student to play the

caller's role as much as possible).

Ask the student the questions in

Section 3 and have them answer.

06 Translation

Phone Calls @ Making a Call
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Wang Li
Staff

Wang Li

Staff

Wang Li

Thank you for calling. This is Haier.
My name is Wang Li. I'd like to speak with Ms. Li Lan.
I'm sorry, she has just stepped out.

I've been trying to reach her on her mobile, but the line is
always busy or her phone is switched off. Will she be

returning to the office today?

I'm afraid she won't be back in — she's on a business trip

starting today.

Is there any other way to get in touch with her?



Staff I'm afraid not — | believe she has already boarded her flight.
If you'd like to leave a message, | can pass it on to her after
she lands.

Wang Li We had a business meeting scheduled for tomorrow
afternoon at 4:00, but | won't be able to make it, so | wanted
to let her know as soon as possible.

Staff Understood. I'll let her know that Mr. Wang Li called.

Wang Li Great, thank you!

Staff Not at all. Goodbye.

Wang Li Goodbye.
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